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workshop PROGRAM
Wednesday, 23 November 2011
5.30pm - 7.00pm Welcome Reception Dress: Smart Casual 

Auditorium Foyer, Level One, Adelaide Town Hall

Thursday, 24 November 2011
Workshop sessions are in the Auditorium

8.00am Registration

9.00am - 9.15am Opening Address
Sean McNamara, Acting General Manager, Accessible City

9.15am - 9.30am
Thanks to Sponsors, About ANPSG and Introduction of 
Committee Members
Matthew Tyrrell, Chairman of the ANPSG 

9.30am - 10.00am Housekeeping/Icebreaker
Sharon Prior & Lisa Loveday, Adelaide City Council

10.00am - 10.15am Sponsor Presentation - Duncan Solutions

10.15am - 10.45am Morning Tea

10.45am - 12.15pm Performance Management Workshop
Sam Schwarz, Manager Parking and Traffic, City of Melbourne

12.15pm - 1.15pm Lunch

1.15pm - 1.30pm Sponsor Presentation - DCA

1.30pm - 3.15pm Workshop - Future of the PIO Role
Barbara Chappell, Simply Speaking

3.15pm - 3.45pm Afternoon Tea

3.45pm - 4.45pm Change – It’s with us Forever, Deal with it
Tom Potter, Founder, Eagle Boys Pizza

4.45pm Workshop Close - Day 1 

6.30pm Transport to the Workshop Dinner Meet in the foyer at Hilton 
Adelaide if you require transport to the National Wine Centre

7.00pm - Late
Workshop Dinner  Dress: Smart Casual
Exhibition Hall, National Wine Centre, corner of Botanic and 
Hackney Roads, Adelaide
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Please note that sessions will be assigned to you based on your role within the council. 
This is an indicative program, visit www.parkingworkshop.com for any updates. The organisers reserve the right to make changes.

workshop PROGRAM (contINUED...)

Friday, 25 November 2011 
Workshop sessions are in the Auditorium

8.30am Registration

9.00am - 9.15am Welcome to Day 2
Sharon Prior & Lisa Loveday, Adelaide City Council

9.15am - 10.15am Dealing with Change 
Anna Meares, Australia’s Track  Cyclist Champion

10.15am - 11.00am Morning Tea

11.00am - 1.00pm Concurrent Sessions

Stream 1 - Management
Banqueting Room

Stream 2 - Officers
Auditorium

11.00am - 12.00pm
Workshop: Developing  a Leadership Framework
Jane Booth, Associate Director, 
PriceWaterhouseCoopers Australia

12.00pm - 1.00pm
Melbourne City Councils Journey - The 
Implementation of new Parking Technologies
Sam Schwarz, Manager Parking and Traffic,  
City of Melbourne 
Please note: Due to commercial confidentiality, this session will only be available to delegates.

11.00am - 11.45am  
School Banners Project
Leon Marskell, Manager,  
Regulatory Services  City of 
Ryde

11.45am - 1.00pm  
Self Awareness Workshop
Barbara Chappell, Simply 
Speaking and AIP2

1.00pm - 2.00pm Lunch

2.00pm - 3.00pm Carly Ryan Foundation
Sonya Ryan, Director, Carly Ryan Foundation

3.00pm - 3.10pm ANPSG 2012 Presentation
Dennis Stevens, Manager, Compliance Services, City of Perth

3.10pm - 3.30pm Exhibitor Passport Prize Announcement

3.30pm Workshop Close 

3.30pm - 4.00pm Afternoon Tea




