
Saturday, 15 May 2010 | Brisbane Convention & Exhibition Centre, South Bank
2010 AAPM Staff Development Day program

8.00am - 8.45am Registration and Coffee in Plaza Level Foyer

8.45am - 9.00am Welcome in Plaza Terrace Room 
Desley Fricke, Conference Convenor, AAPM Staff Development Day 2010

9.00am - 10.00am Plenary Session in Plaza Terrace Room 
Communication for the Frontline of Healthcare 

Dr Mark O’Brien, 
Co-founder and Medical Director, The Cognitive Institute

10.00am - 11.00am Workshop Session 1

Round Table  
Discussions

Chair:
Desley Fricke

AAPM Qld Committee

Part 1 - Perform CPR (A 
nationally recognised 

qualification, code 
HLTCPR201A) 

Ricky Smith, Clinical Educator, 
Pulsestart Training Solutions

Chair:
Judith Bartels

AAPM Qld Committee

Do You Look as Young as You Feel?  
What is in Your Skincare?  Is it 

Really Working?

Carolyn Ingram,  
Business Manager, Clinic Aesthetic

Chair:
Jillian Knapp 

AAPM Qld Treasurer

Population Health Cancer Screening - 
The Staff’s Role

Jodie Antrobus,  
QLD Cervical Screening Program,   

& Liz Ostoermann,  
Breast Screening QLD Program

Chair:
Amanda Challenger 

AAPM Qld Committee

Part 1 - Infection Control & 
Sterilisation “Update” Office 

Based Practice – Dental & 
Medical

Lin Lochead,  
Infection Control & Sterilisation 

Consultant

Chair:
Jan Chaffey

AAPM Qld Committee

Medical Assisting 

Abbe Anderson, CEO, 
GPpartners and Simon 

Moore, General Practice 
Systems Improvement Team 

Leader, GPpartners

Chair:
Clare Tuti 

AAPM Qld  Secretary

Part 1 - The Secrets to Being 
a Front Desk Superstar

Victoria Rose,  
SkillPath Seminars

Chair:
Sue Ayres

AAPM Qld Vice President

PLAZA TERRACE P1 P2 P3 P4 P5 M1

11.00am - 11.30am Morning Tea in Plaza Level Foyer

11.30am - 12.30pm Workshop Session 2

Round Table  
Discussions  

(repeat)

Chair:
Carmel Brown 

AAPM Qld

Part 2 - Perform CPR (A 
nationally recognised 

qualification, code 
HLTCPR201A)

Ricky Smith, Clinical Educator, 
Pulsestart Training Solutions

Chair:
Judith Bartels

AAPM Qld Committee

Triage: Getting it Right  
- it is Critical

Michelle Hooper,  
Head of Quality Accreditation and  

Program Management,  
GPA ACCREDITATION plus

Chair:
Clare Tuti 

AAPM Qld  Secretary

Where Do You Put the Plastic? 
Demystifying Plastic Surgery

Dr Scott Ingram, 
Plastic and Reconstructive Surgeon

Chair:
Carolyn Ingram 

AAPM Qld Committee
Board Representative

Part 2 - Infection Control & 
Sterilisation “Update” Office 

Based Practice – Dental & 
Medical

Lin Lochead,  
Infection Control & Sterilisation 

Consultant

Chair:
Jan Chaffey

AAPM Qld Committee

Privacy Legislation

Katherine Philp,  
TressCox Lawyers 

Chair:
Pam Hendry

AAPM Qld Committee

Part 2 - The Secrets to Being 
a Front Desk Superstar

Victoria Rose,  
SkillPath Seminars

Chair:
Sue Ayres

AAPM Qld Vice President

PLAZA TERRACE P1 P2 P3 P4 P5 M1

12.30pm - 1.30pm Lunch in Plaza Level Foyer

1.30pm - 2.30pm Workshop Session 3

The Generation War: It Shows 
How We Are All Different, Both 
Fellow Workers and Patients

Gary Smith,  
Academic Director, 
UNE Partnerships

Chair:
Colleen Sullivan 

AAPM Qld

Who owns the Medical Record and 
who has the Right to Access it?

Sarah von Rurik,  
Lawyer,  

Moray & Agnew Lawyers

Chair:
Robyn Kastrissios

AAPM Qld Committee

Finding the Investment Edge: How to 
Build a Successful Share Portfolio

Andrew English  
& George Karakatsanis,  
RBS Morgans Limited

Chair:
Jenne Turner

AAPM Qld Committee

Part 3 - Infection Control & 
Sterilisation “Update” Office 

Based Practice – Dental & 
Medical

Lin Lochead, Infection Control & 
Sterilisation Consultant

Chair:
Jan Chaffey

AAPM Qld Committee

The Accreditation Process 
and Issues Faced by General 

Practices

Kim Gardner, Surveyor, 
AGPAL

Chair:
Matt Gilchrist

AAPM Qld Committee

Part 3 - The Secrets to Being 
a Front Desk Superstar 

Victoria Rose,  
SkillPath Seminars

Chair:
Sue Ayres

AAPM Qld Vice President

P1 P2 P3 P4 P5 M1

2.30pm - 3.00pm Afternoon in Plaza Level Foyer

3.00pm - 4.00pm Plenary Session in Plaza Terrace Room 
Looking After You 

Dr Sally Cockburn (‘Dr Feelgood’)

4.00pm - 4.15pm Prizes and Conference Close in Plaza Terrace Room

Please note: AAPM reserves the right to change the topics and presenters if necessary. Any substitutions or alterations will be updated at www.aapmevent.com ASAP.  
You must attend your pre-registered workshop session; changes are unavailable on the day.


